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Solutions for 
Hospitality

and consolidate technologies within the same footprint.  

The challenge of maintaining security and PCI DSS 

compliance is intensified because in many cases, 

disparate groups around the organization are managing 

multiple service providers and technologies. This can 

lead to payment solutions that are implemented in silos, 

and a maze of providers and compliance requirements. 

FreedomPay is helping hospitality merchants 

consolidate transaction connectivity among a variety of 

physical and digital systems, offering a single source for 

payments and security across the enterprise. 

FreedomPay Provides World-Class 
Technology Solutions to Deliver 
Commerce Connectivity for the 
Hospitality Industry

Addressing the complexity of a hospitality ecosystem 

as varied as the front desk to the parking garage, to the 

restaurant, the website, and the call center, requires IT 

and finance managers to implement technologies that 

are more secure, fully integrated across the enterprise 

and easier to manage. 

With payment solutions for lodging, retail, restaurant 

and e-commerce, as well as broad integrations across 

point of sale providers and payment processors, 

FreedomPay is uniquely positioned to help hospitality 

merchants solve for complex payment environments 



Solutions for Hospitality 

1. Front Desk: DCC at check-in enable non- U.S. guests

to pay in their local currency to gain favorable exchange

rates and offset merchant costs.

2. Restaurant: Integrated payments with the foodservice

point-of-sale system, including Pay-at-Table with EMV.

3. Call Center: SUSB-powered PIN pad device connected

to a PC can process Card Not Present payments securely.

4. IT Office: E-Commerce transactions can be routed

through a Hosted Payment Page to prevent sensitive

cardholder data from entering the network environment.

5. Coffee Shop: Accept Apple Pay, Google Wallet and

other NFC-based payment technologies.

6. Parking Garage: Unattended kiosks can accept credit

card payments securely with encryption technology

approved by PCI to reduce scope for compliance.

7. Golf Course: Tablet based POS devices connected to

mobile payment terminals can enable roving attendants

to sell drinks, snacks and ball out on the golf course.

8. Spa: Fully integrated with spa’s POS system, offers and

incentives based on the customer’s purchase history can

drive up-sells and cross-sells.

9. Business Center: A Payment Information Proxy (PIP)

service tokenizes online reservation data from third-

party booking and reservation systems, enabling the

servers to maintain validated PCI compliance status.

10. Concierge: For customers that need full access to

card data for guest services, FreedomPay offers unique

services that ensure the security of the sensitive

information.Visit www.FreedomPay.com to learn more or call 
(888) 588-9010 or email sales@freedompay.com to speak to a 
sales representative.
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Secure Commerce with PCI Scope 
Reduction

FreedomPay’s PCI Validated P2PE solution provides 

gateway connections to all the major U.S. payment 

processors, as well as EMV, NFC and DCC support, in 

addition to card data tokenization.  When combined with 

online commerce solutions and a virtual terminal that 

connects to secure payment hardware, the FreedomPay 

Commerce Platform can solve for the challenges of 

accepting payments through many points of customer 

interaction.

As a Validated P2PE solution, FreedomPay’s Platform 

fully encrypts sensitive cardholder data before it enters 

the merchant’s network infrastructure from any point 

of entry, and is validated by the PCI council to remove 

those systems from the scope of PCI DSS compliance. In 

order to gain the benefits of scope reduction across the 

enterprise, gaming and hospitality organizations must 

prevent clear text cardholder data from entering through 

any access point, including the property management 

system, restaurant point of sale, gift shop, or the 

websites used for reservations and ticketing.  

Ease of Implementation

The FreedomPay Commerce Platform is fully integrated 

with leading POS, hospitality and eCommerce systems 

making it simple to deploy the payment industry’s 

highest standard of payment data security to protect 

your customers’ cardholder data. The P2PE certified and 

compliant payment devices simply plug into existing 

POS and hospitality systems and stand-alone network 

connections. If FreedomPay does not have an existing 

integration to a specific POS, Spa, or any card payment 

system, FreedomPay’s dedicated systems integration 

team can guide the integrator through integration and 

certification. 


